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Contractor and Reseller Information 
 

Appendix D – Contractor and Reseller Information 
Group 73600 – Award 22802 

Information Technology Umbrella Contract – Manufacturer Based (Statewide) 
 

 Contractor Information 
 

Contract # Lot Number Contractor & Address 
FED. ID.# & 

NYS Vendor # 

PM69707 Lot 2 Hardware Ciara Technologies USA Inc 
1868 E. Broadway Rd.  
Tempe, AZ 85282 

75-3265932 
1100262344 

 Procurement Card and Prompt Payment Discount Information 
 

Contractor accepts the New York State Procurement Card? Yes - Up to $15,000.00 

Prompt payment discount percentage for payment within 15 days of delivery and/or receipt of voucher: 0% 

Prompt payment discount percentage for payment within 30 days of delivery and/or receipt of voucher: 0% 

 Contact Information 
 

Contract Role Contact Name / Phone Address Contact E-Mail 

Account Manager, 
RFQs 

Jerred Bittle 
Sr. Sales Director - Public Sector, 
North America - 6137971232  
 

Ciara Technologies USA Inc 
6750 N Andrews Ave, Suite 200 
Fort Lauderdale, Florida 33309 

jbittle@ciaratech.com 

Contract 
Administrator, Billing 
Manager 

Angela Marracino 
Contract Manager - 8667870426  
 

Ciara Technologies USA Inc 
1868E Broadway Road 
Tempe, Arizona 85282 

amrracino@ciaratech.com 

Contract 
Administrator, RFQs, 
Emergency Contact 

Ciara RFQ and Emergency 
Contact 
8442311277  
 

Ciara Technologies USA Inc 
 
   

nys@ciaratech.com 

Sales Manager, 
Emergency Contact 

Steve Fortin 
Director of Sales - Public Sector, 
North America - 4185647471  
 

Ciara Technologies USA Inc 
6750 N Andrews ave, Suite 200 
Fort Lauderdale, Florida 33309 

sfortin@ciaratech.com 

 

 Reseller Information 
 
A Reseller is a company or individual (merchant) that purchases goods or services with the intention of selling them rather 
than consuming or using them. Also known as Value Added Reseller (VAR) or channel partner.  Resellers must be eligible 
to quote statewide, independently and lower than Manufacturer (Contract) pricing for procurements under this Contract.  
Reseller must also be able to accept orders, invoice and receive payment for Products. 
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PM69707 Ciara Technologies USA Inc March 24, 2025 

  

 
This Manufacturer has not named five (5) or more Resellers and is restricted from participating in an RFQ 
involving a Single Manufacturer. Refer to Section 2.2.1 RFQ Competition Requirements of Appendix G - “How to 
Use the Manufacturer Umbrella Contract” 
 

 Reseller Name 
Federal ID # 

SFS ID # Contact Name / Phone Contact E-Mail Applicable Lot(s)  

Compulink Technologies Inc 
 
   
 
 

MBE / SBE 

11-2967448 
1000000634 

Rafael Arboleda 
  

governmentsales@compu-
link.com 

 

Lot 2 Hardware 

Corporate Computer 
Solutions Inc 
 
   
 
 

WBE / SBE 

133352744 
1000006353 

ANN Martino 
President - 
9149988568  

amartino@corporatecompu
tersol.com 

 

Lot 2 Hardware 

Hypertec USA Inc. 
 
   
 
 

 

98-0511786 
1100223839 

Mike Marracino 
Marracino 
  

mmarracino@hypertec.com 

 
Lot 2 Hardware 

Spartech Solutions LLC 
 
   
 
 

 

11-3828164 
1100117047 

Michael Hettesheimer 
  

nysitc@spar.com 

 
Lot 1 Software 

 

 Sales Agent Information 
 
A Sales Agent may assist the Manufacturer with sales, but Sales Agents are not authorized to accept orders, invoice or 
receive payment. 
 
This Contract does not contain Sales Agents. 
 

Sales Agent Name  Contact Name / Phone Contact E-Mail Applicable Lot(s)  

 


	Section 1.   Contractor Information
	Section 2.   Procurement Card and Prompt Payment Discount Information
	Section 3.   Contact Information
	Section 4.   Reseller Information
	Section 5.   Sales Agent Information

